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Abstract: The paper aims at reviewing the linguistic devices expressing emotions
both in readers’ comments under the five most commented news articles for December 2023
on the Facebook page of a national media outlet, and in the articles themselves. All other
article headlines on the page for this month are reviewed too, looking for unifying features
that trigger readers to react with a comment on the relevant events presented in the news.
The author also introduces her own point of view on the topic of expressing emotions, sup-
ported with evidence from the opinions of scholars in the relevant field, namely Charles
Darwin, Anna Wierzbicka, Lisa Feldman Barrett, etc. The paper consists of two parts: the
first one examines emotions and social media discourse, and the second one presents a
practical analysis of the linguistic devices expressing emotions in the articles and in the
comments they trigger.
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Introduction

“Men feel disturbed not by things, but by the views which they take of them”
(Epictetus, as cited in Ellis, 1975: 33).

“[...] for there is nothing either good or bad but thinking makes it so” (Shake-
speare, as cited in Ellis, 1975: 33).

The development and evolution of social networks into social media (Veeras-
amy 2013) has significantly changed the landscape of public discourse, providing a
platform where people can freely share their opinion and emotions. Platforms, such
as Facebook, give their users the opportunity not only to read news articles but also
to participate in the emotional framing of events reported in the news. On the one
hand, this dynamic interaction between news articles and comments generated by
users reflects the public point of view. On the other hand, this diverse array of emo-
tions that users create enhances the public opinion.
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Method

This paper presents a qualitative and quantitative analysis of the emotional
language used in the top five most commented articles from December 2023 pub-
lished on the Facebook page of NOVA News. The corpus on which the present study
is based consists of 471 articles and the comments on them. They were excerpted
from the Facebook page of NOVA News by using the filter menu to select each day
of December 2023 separately. The titles, along with the number of likes and com-
ments each article received from Facebook users, are then collected and organized
into a table arranged by date, after which, the five most commented articles are se-
lected along with their comments and analyzed both qualitatively and quantitatively
using a framework specifically adapted for the purposes of this paper. The analyzed
news articles and the comments they trigger can be accessed when a user opens the
Facebook page of NOVA News and specifically selects the dates they were posted
on in December 2023 from the filter menu, and then manually scrolls to the post of
their search. Links including the URL, which appears once the article is opened,
send the user to the web page of NOVA News, where Facebook comments are not
available. All identifying elements, such as user names, have been removed from
the analyzed data.

Theoretical background

For the discourse analysis Phil Benson’s framework focusing on digital dis-
course (Benson 2017) will be used. Benson builds on the structure of spoken inter-
action initially developed by Sinclair and Coulthard (1975), however, for his anal-
ysis he adapts several key categories: the hierarchical interactional units comprised
by transaction, exchange, move, and act (2015: 85). The present paper focuses on
interactional moves, i.e. initiation move which starts an exchange and sets up expec-
tations for the next move, response move which follows an initiation, and follow-up
move which answers a response move rather than an initiation move act. Adapta-
tion to multimodal discourse which involves analyzing user actions such as com-
menting, uploading videos, and engaging with content through likes or dislikes; and
modifications for digital discourse act (ibid.: 2015: 85 — 86) which consider how
interactional moves can be represented across different modalities and interactions
on digital platforms. The present paper analyzes the emotional messages in digital
discourse through interactional moves that specifically exemplify response move
in relation to the news articles (regarded as initiation move) to render how news
articles and the corresponding user comments create a structured exchange of in-
teractions. By examining the moves within these exchanges, the present study aims
to uncover the dynamics of how readers engage with, react to, and discuss news
content. The analysis of interactional moves reveals the mechanisms through which
public discourse is shaped and evolved on social media, illustrating how news arti-
cles serve as catalysts for dialogue and community interaction.
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The present study employs Monika Bednarek’s (2008) framework for the anal-
ysis of emotion. Bednarek’s methodology is based on Martin and White’s appraisal
theory (Martin & White 2005), only with a narrower focus and specifically targeting
the analysis of emotion terms in discourse. Such an extensive framework allows
for a detailed examination of emotional language through several key categories:
emotion term (2008: 154) — the specific word/s or phrase/s used to either describe
emotions (e.g., happy, sad, angry) or signal them (2008: 12); emoter (2008: 14) or
the person or entity experiencing or expressing the emotion (e.g. the author, a char-
acter, a group); trigger (2008: 14) in Bednarek’s framework the category of trigger
is used to denote the thing, event or situation which causes an emotional response.
In the present discussion, a trigger in the comments inspired by each article may re-
fer, but is not limited to, an event, situation, or object in a news article that causes an
emotional response; affect type (2008: 160) referring to the type of emotion that is
being described, in five main categories: in /security, dis/satisfaction, un/happiness,
dis/inclination, surprise (2008: 173 — 175); covert/overt affect (2008: 176) deter-
mining whether the emotional expression is explicitly stated or suggested through
context and implications; valence (2008: 154; 171) determining whether emotions
are positive, negative, neutral or ambiguous. In addition, emotion terms exempli-
fying emotional talk' by means of “portraying emotions” (2008: 146 — 152) found
in the news articles will be explored through Bednarek’s framework for analyzing
ways of portraying emotions: by reference to emoter s emotions (literal and figural
emotion terms), referring to emoters’ psycho-physiological expressions of emotion
(using behaviour surge terms), referring to emoters’actions or behavior caused by
emotion (describing mental behaviour, describing linguistic behaviour: speech act
terms, emotional talk devices, describing (physical) actual or hypothetical behav-
iour), and references to causes of emotions (describing elicitors/antecedent events)
(ibid.: 2008: 146 — 152). The present paper puts forward the affect type of sarcasm,
which will be coded as +/- sarcasm, in addition to the already established types.

By examining both the articles themselves and the comments they trigger,
the present study aims to uncover the nature of interaction between media and the
public and the various means of emotional expression. The study explores the pres-
ence of emotional language in the articles in particular, investigates whether the
emotional language, if present, is explicit or implicit, and assesses why and how it
influences the emotional responses in the comments. The analysis also considers
whether there is synchronicity in the emotional messages conveyed across the arti-
cles and the comments they trigger, in attempt to reveal how media narratives and
public feelings align or clash.

! Monika Bednarek differentiates between linguistic expressions that explicitly de-
note emotions such as fear, joy, hate, love exemplifying “emotion talk”, and expressions
that signal emotions as the sentence “Don’t go there, it might be dangerous!”, for example,
which conveys fear or concern without explicitly denoting it and exemplifies “emotional
talk” (Bednarek 2008: 12).
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Emotions

There is a great body of literature discussing emotions, starting from ancient
Greece to the present day. However, there is no single definition of what emotion is
or a single theory on expressing emotion that all scholars fully agree upon. The pres-
ent paper suggests a holistic approach where existing theories on emotions comple-
ment rather than contradict each other in order to embrace the complexity of human
emotions. It is argued that biological, linguistic, cultural and individual factors must
be acknowledged when emotional expression is discussed. While there may be uni-
versal aspects to emotional expression, as suggested by Charles Darwin (1872), cul-
ture and language have a significant role in shaping how emotions are experienced
and articulated (Wierzbicka 1999). Furthermore, “past experiences — from direct
encounters, from photos, from movies and books — give meaning to your present
sensations” (Barrett 2017: 34) and form an emotional schema that can be easily trig-
gered by the use of words specific for each person or people (Bednarek 2008: 149).

In the late 19" century Charles Darwin argued that the reason why animals
and humans experience and express emotions is to improve their chances of survival
and reproduction (1872). According to Darwin, a smile on someone’s face indicates
happiness, and a frown indicates sadness. However, in the late 19" century he could
not have possibly known that around fifty years later people who work in customer
service will have to do something that was later called “emotional work™ or “emo-
tional labour” (Hochschild 2012: 9) and smile to clients without actually being hap-
py. Regardless of the mixed reactions this theory received, and the refutation of
some of its aspects along the way, even today Darwin’s theory continues to be taken
into consideration. Many, if not all, social networks and social media platforms give
their users the opportunity to react emotionally to private and public content with
smiley faces, frowns, crying faces, and other emojis that are based on Darwin’s the-
ory (Sharrock 2013), which facilitates multimodality in digital discourse.

Around a century later, Anna Wierzbicka (1999) offered a theory that con-
trasts Darwin’s views on the universality of human emotions. According to Wier-
zbicka, human emotions are linguistically and culturally shaped (1999: 35) and not
shared by all people, since there are words in some languages that describe emotions
which do not exist in other languages and cannot be translated by a single word. Yet,
according to Wierzbicka, there is a set of around 60 universal concepts, or “seman-
tic primitives” (1999: 38), which can help people describe, in a form of “scenario”
(1999: 38 — 45), the emotion they experience, thus unraveling the layers of cultural
background that each emotional experience bears.

In recent years the understanding that our brains construct emotions triggered
by the environment surrounding the human body has become very popular. Accord-
ing to Barrett (2017: 33 — 51), a racing heart can signal pleasure and excitement in
the brain when a person is at a party, but it can trigger fear if the person is in a dark
alley, suggesting that emotions are not events that happen to us, but rather experi-
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ences that we create. They can vary significantly across different individuals and
cultures based on an intricate combination of past experiences, context, and cultural
understanding.

The idea that events themselves are inherently neutral and that the personal
perception of occurrences as positive or negative is to a great extent determined
by the one who perceives them dates back to ancient philosophical traditions as
Albert Ellis points out (Ellis 1975: 33). The holistic approach presented in the paper
aligns with such a perspective. In this context, the present paper adopts the defini-
tion of emotions proposed by Schrauf and Sanchez’s (2004) (as cited in Bednarek
2008: 148) that describes emotions as “complex physiological-affective—cognitive
responses to the physical and sociocultural environment”.

The study

The remainder of the present paper focuses on the analysis of digital discourse
and the linguistic devices expressing emotions as exemplified in the articles under
observation and in the comments they trigger. There is an intricate connection be-
tween emotion and cultural context, which is essential to understanding why certain
emotions are expressed and how to interpret them in (digital) discourse. The starting
point of the study is the hypothesis that the emotional language used in the articles
will employ “portraying emotions” (Bednarek 146 — 150) as a mechanism for emo-
tional framing rather than explicit emotion talk. It is anticipated that articles will
exemplify neutral valence and objective reporting in “adherence to certain norms
or standards” of newswriting as suggested by Westerstahl (1983) (as cited in Wien
2005: 8). The degree of synchronicity between the emotional messages in the arti-
cles and the comments will vary depending on the unique cultural and sociopolitical
triggers that are present in the articles. It is anticipated that comments might contrast
implied positive valence in the news articles reporting on politics, and reflect and
often exaggerate implied negative valence in the articles, employing implicit and
often sarcastic emotional language.

Digital discourse analysis

There are 471 news articles posted in December 2023 on the Facebook page
of NOVA News. The average number of articles per day is around 15. The most
commented news article “ITounna orer bosin CapbeB” was posted on December 27,
2023 and it elicited 181 comments all of which present a clear response move. The
total number of moves is 182 with one initiation move that is the article itself and
181 response moves, most of which are expressions of condolence and respect. The
interaction on this Facebook page shows a cohesive response pattern. The discourse
is primarily supportive and commemorative with 12 examples of multimodality by
means of meme comments illustrating angels, burning candles and flowers, and cry-
ing avatars and 170 comments in written text.
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The case with the second most commented news article presents a more dy-
namic and intricate discourse picture. The title is “Cansrt ¢urypu ot IlamerHuka Ha
CwBerckara apmus 3a pecraBpaius (BUIEO)” and it was posted on December 12,
2023. The article elicited 143 comments with 73 of them presenting response move
and 70 presenting follow-up move. There are 8§ comments from the ones presenting
response move that exemplify multimodality by means of stickers and memes. The
response comment which triggers the most follow-up moves (20 in total) with the

first five follow-up moves it sparks are presented in Table 1.

Table 1. Follow-up move examples from

“Ceansim ¢ueypu om Ilamemnuxa na Cveemckama apmus

3a pecmaspayusi (BUAEO)*”

User A:

B Pycust uma Yka3 KosiTo AbpikaBa pa3pylliaBa MaMeTHHIH
Te UMAT NpaBO JIaTd 3allUTaT C CBSIKBKBE BUJ U TOBa IIe
crane B bernrapus

Response move
— responds to the
article

User B:

User A, Han age . mie ce onutsaT na cturaar g0 Codus u
me “mpeszeMaT enHa ynuia! Ako ca MM ocTaHamM MBXKe
JororaBsa!

Follow-up move
user B
responding  to
user A

User C:
User B, I'mynocT. 3a yac mie cBBpIIaT ako pemiar.

Follow-up move
user C
responding  to
user B

User D:
User C, 3a yac mie cBbpluy IIaHeTata, ako arakyBat HATO
H HMa SIIPEH OTrOBOP

Follow-up move
user D
responding  to
user C

User C:
User D, Xaxa. [lanu?

Follow-up move
user C
responding  to
user D

User E:
User B, monu ce na He Tpbhraat kbM Codust HMa KOU Jla BH
TIOMOTHE OI11€ 110 MaJIKO MOCOICTBOTO.

Follow-up move
user E
responding  to
user B

2 All analyzed comments are retained in their authentic form, without any modifica-

tions to their content or style.
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The interaction on this Facebook page does not show a cohesive response
pattern. It presents a charged atmosphere where commenters are more engaged in
debating with one another rather than engaging in a constructive dialogue or simply
commenting the events reported in the news article. The present paper disregards all
follow-up move comments and does not consider any examples of emotion talk or
emotional talk that is used in them, because they do not respond to the article, which
is the initiation move and the focus of the present analysis.

The third most commented article “3a npbB mbT YkpaiiHa 1ie OoTOENEkKHU
PoxnectBo XpuctoBo Ha 24 nekeMBpH, BMECTO 10 cTap ctuil” was posted on De-
cember 23,2023 and it elicited 62 comments, 45 of which exemplify response move
and 17 exemplifying follow-up move. There are 5 comments from the ones present-
ing response move that exemplify multimodality my means of stickers and memes.

The fourth most commented article “HampaBuxa mppBa Korka Ha MarucTpaiara
Pyce — Benmko TspHOBO™ was posted on December 3, 2023 and it elicited 58 com-
ments, 54 of them exemplifying response move and 4 exemplifying follow-up
moves. There are 11 comments from the ones presenting response move that exem-
plify multimodality by means of stickers and memes.

The fifth most commented news article is “3aabprkaxa ¢ apora cuna Ha Codu
Mapunosa” and it was posted on December 2, 2023 eliciting 57 comments, 51 of
them presenting response move and 6 exemplifying follow-up move.

Emotion analysis

The article “Tlounna oreny bossu CapweB” does not exemplify any explicit
emotion terms. Emotional talk in Bednarek’s sense is comprised by 10 “linguistic
expressions that conventionally signal” emotions (Bednarek 2008: 12), using ways
of portraying emotions by giving reference to emoter’s emotion (sadness, grief) us-
ing mental disposition terms (#30vxnan, nouuna) and metonymic relationship where
“the physiological and expressive responses of an emotion stand for the emotion”
(Kovecses 2000 as cited by Bednarek (Bednarek 2008: 149), by giving reference
to emoter’s actions or behavior (dyxoguuxvm, uzeecmen xamo ‘Kpvcmumens na
Pooonume’, Pazeuea wupoka 61aeomeopumenta, 06pazoeamenua u MUCUOHEPCKa
Oetinocm, usxpausauie yenocoouuwino oauzo 100 uosexa, Tou be edun om nvpeume
6 oonacm Kwpoorcanu, uspazunu 2comosnocm oa npuemam bedxcanyu om Yxpaiina,
8veede 6 Xpucmosama 6s3pa 4yemupu yKpauHcKu oeyd, u npuzosa 3a pazoupawe u
63AUMONOMOW MECHOMO HACELeHUe U 81ACMU, MOU NOOMEHU U3YAN0 UKOHOCMACA,
83e yuacmue om Kvpoxcanu 6 obuxonkama na cmpanama). Emoters in the article
are the author, father Boyan Saraev, the people in the Rhodopes, refugees, Ukranian
children and the people. The predominant affect types in the article are happiness:
affection, respect and satisfaction: admire, and the valence is predominantly posi-
tive. The comments present 163 implicit emotion expressions and 12 memes, with
first person emoters, predominant mixed affect type unhappiness: grief and satisfac-
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tion: respect, covert affect and a predominantly negative valence in the sense that
grief is an emotion that is classified as negative in Bednarek’s framework. Com-
ments such as Iloxnon which appears 62 times, Jv160x nokion which appears 8
times, /locmoen which appears 9 times, JKaiko, eoun om ucmunckume and I onam
mwvoic are classified as negative/ neutral/ ambiguous because they evoke both grief
and respect at the same time. There is only one comment padsaiime ce — nykna
nopedHus Kepoxcanuticku boecamauw that exemplifies unhappiness: antipathy type of
affect and a clearly negative valence. Overall comments reflect condolences, admi-
ration for father Boyan Saraev, and respect for his contributions. The article and the
comments share a common tone and the implicit emotions in the comments echo the
portrayed respect and admiration conveyed in the article.

The article “Casnar ¢urypm ot I[lamerHumka Ha CbBeTckata apMmus 3a
pecraBpamus (BUEO)” exemplifies 6 emoters (expert, political figures (Maya
Manolova, Ivaylo Chorbov), the author, political parties, townspeople), 2 explicit
emotion terms (nedogonrcmeo and cpam) and emotional talk comprised by 9 lin-
guistic expressions portraying emotions: referring to emoter’s emotions conveying
a sense of urgency and concern (onacen 3a epasxicoanume, cepuo3Hu NYKHAMUHLL),
referring to emoters’ actions or behaviour by means of emotional talk devices (pa3z-
OyHu dyxoeeme Ha noaumuveckama cyeua, Ilo mvmna 0oba 3a0 evpba na epasic-
Ooanume, He3 da 6voam unGopmupanu, ce 3anousam Oeucmeus om obracmuama
ynpasa), and expressions giving reference to emoter’s behavior and to causes of
emotions (npucmuea npedcedamensim na napmus “Hsnpasu ce, bvaeapus” Mas
Mamnonosa, mevpoum, ye meszu oeticmeus ca HesakonHu, Hue ce ompuuame om uc-
mopusama cu, excnepmuo cmanoguwje ycmanosu, Cb0bama na NaAMemHuKa o4ax-
8aHO NpeouzsuKa u peakyuu Ha Hedosoncmeo). There is one predominant trigger
which is related to the allegedly illegal actions of politicians, the main affect type
is displeasure: anger and valence is neutral with emoter author, and predominantly
negative with the rest of the emoters. In the comment section there are 67 examples
of written emotional expressions and 8 comments that include memes, avatars and
emojis. The predominant affect type is mixed: dissatisfaction: displeasure, anger
and unhappiness: antipathy, and the trigger is politicians/officials responsible for the
dismantling, and the dismantling itself. Valence is predominantly negative, however
examples such as bpasooo!!, /la 2o maxam uac no cxopo, I[lo-0obpe kvcro, omkon-
komo Hukoea, which evoke both cheer and antipathy are classified as expressing
neutral/ambiguous valence. Comments such as Eu ¢ 6euu wiu na é3emam y e8po-
sonama. U y llleneens, and Onpasuxa ovpocasama, 0otide ped Ha NAMEMHUKA are
examples of the affect type category of sarcasm, put forward in the present paper as
addition to the already established types. The comments of Facebook users mostly
echo the emotional talk and reactions of the political figures rather than the neutral
tone of the article.
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The article ,,3a npsB T YkpaiiHa me oroenexu PoxxaecTBo XprcTOBO Ha
24 nexemBpH, BMecTo 1o ctap cTui exemplifies 2 emoters (the author, Ukraine),
no explicit emotion terms and emotional talk comprised by 9 linguistic expressions
portraying emotions by: referring to emoter’s emotion conveying a sense of deter-
mination, pride and enthusiasm (3nax 3a pazepanuuasane om Pycus, newo mnoco
nogeue om 0OUKHOBEHA NPOMAHA HA 0AMAama, 3HAK 34 NPOOBAHCABAUUSA CINPEMEC
na Kues oa ce npuobwu xom Eepona). Expressions giving reference to emoter’s
behavior and to causes of emotions are: Vkpatina we ombéenexcu Posxcoecmso Xpu-
cmoso na 25 Oexemspu, pazepanuuasare om Pycus, IIpuemanemo ma 3anaonus,
epezopuancku kanenoap, 3a nvpeu nvm om 1917 2. nacam, /Joceea 6 Ykpatina, kax-
mo u 6 Pycus, Koneoa ce e npasuysana na 7 anyapu. There is one trigger which is
the title itself, and the affect type is satisfaction. Valence in the article is positive and
there is presence of covert affect. In contrast, the comments present implicit emo-
tion expressions with a mixed affect type dissatisfaction: ennui (E,//, [peme mu,
Tonama u éadxcua Hosuma..., M mosa mpsabea 0a Hu unmepecysa Kkoea me3u neoopa-
symenus wye npasuysam?!, Ilpecmaneme ¢ masu Yrpaiina, Cmuea eue ¢ mas cxa-
nama Yxpaiina, u3obuo He Hu UuHmMepecysa Kakeo npassam gawucmkume Hazneyu),
dissatisfaction: displeasure, outrage (M mesu ce npucvedunuxa Kvm eb3001u3yUme
Ha 3anaoa, /la uzuessam, Poocoecmeso e na 25!!!), and unhappiness: antipathy (4
Koea we ombenexcu kanumynayusma cu? Uma nu obssena oama?, boxayyu, E u
k60 me unmepecysam xoxaume). There are 2 memes exemplifying the affect type
category of sarcasm. The valence in the comments is predominantly negative and
the comment Te ce busm 3a 3emsma cu, poounama cuf...] is classified as neutral/
ambiguous, because it expresses both insecurity: disquiet, concern and satisfaction:
pleasure, pride.

The article ,HampaBuxa mppBa komka Ha Mmaructpanara Pyce — Bemmko
TepHOBO™ exemplifies 5 emoters (political figure (Nikolay Denkov, Andrey Tse-
kov), the author, drivers, people from Ruse), 1 explicit emotion term (uspazu Ha-
oexcoa) and portrayed emotions comprised by 11 linguistic expressions: referring
to emoter’s emotions (npemuepvm Hukonail /lenxos uzpasu naoesicod, nepcnekmiu-
eéama cmasa MHo20 pasnudna, Hao 20 2. pycenyu u wiogpvopu ouaxéam mo3su nomen
npoekm oa 3anoume, we ce no00OPU MPAHCNOPMHAMA CELP3AHOCT, YECO CIMABAM
meoicku kamacmpogu no cecawnomo mpace), and expressions giving reference to
emoter’s behaviour (Hanpasuxa nvpea xonka, 3aaeun, ye ce ouaxea om anpun 2024
2., CImpoumencmeomo ue 3anoyHe om cpeoamad, 6 pauona na bsna, keoemo uecmo
cmasam medxcKu kamacmpo@u, 3a He2o ca NPUKIIOUUNU BCUYKU OMUYHCOUMETHU
npoyeoypu, u30a0enu ca papeutumentit, OCUSypPeHo e ObPAHCABHO UHAHCUpaHe 3a
uacm om cmpoumencmseomo) and to causes of emotions (¢ uzepascoanemo na ma-
aucmpanama, kKoemo 6u mpsaoeano 0a ce ciyyu 3a 5 2., e ce no00opu MmpaHcnopm-
Hama cevpsanocm). Triggers in the article are: the start of the highway construction,
starting the highway construction from a place known for frequent accidents, poten-
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tial future benefits, finished expropriation procedure, announcement of the public
procurement for the last lot. There are 2 predominant affect types — security: trust
and satisfaction: interest. Valence in the article is predominantly positive and there
is presence of covert affect. In contrast, the comments present a widespread dissat-
isfaction, and lack of trust towards the government meeting the fixed deadline and
the successful completion of the project in general. This is due to negative emotion
schema referring to similar previous events. This is visible in comments such as
Taxa we cu ocmane u ¢ nopsama xonxa! Ilapu nama! Ipomsnama eu onanka!, To
He cMe U32paouniu 00 Kpail HUmo eOHa Masucmpana, ama Hoea 3anousame, 08e OUHU
no0 eoHa MUWHUYA He ce HOCSAM,HO Hue uje MbKHeMm no nem!, A, eeve modce 1u 0a
ce s0e acghanm?, 40 2o0unu ce npasume ye npasume MaUCmMpala camo Kpaoeme
MPBCHU npedamenu npooadoxme Ovpicasama kak wamame cpam. The emotional
discourse in the comments does not echo the positive appraisals voiced in the arti-
cle. There are 21 comments exemplifying the added affect type of sarcasm (13 of
them by means of memes). Some examples are: Cena?®, Axo ce cmposm cvc co-
wume memnose kamo xeanroume Ha boko mooice 0a ce ouaxea 0a 6vOe nocmpoeHa
om npemuep ényk Ha [lenan Ileescku, Om kvoe we e 0o6xo0vm??? Ilpes Moneonus
moorce ou..., o 2119 2. moorce u 0a cmane.

The article “3agbprkaxa ¢ qpora cuna Ha Copu Mapunona” reports factual in-
formation in a neutral valence and includes neither explicit nor implicit expressions
of emotion. However, the event itself is negative. In the comment section the reader
can find emotionally charged messages with covert expressions of antipathy, out-
rage and personal attacks. This is due to negative emotion schema referring to sim-
ilar previous events when celebrities were either caught driving under the influence
of alcohol or drugs. Some examples of the added affect type category of sarcasm
are: 0006po momue e, no3opaesasa sunazu, bpaso, unosamueen u npeonpuemyus! E6-
poneticku yennocmu!, Yecmum nvpsu cuse, Jlopu, Bvpeansn ce e 6 opawnomo. The
implicit and emotionally charged comments markedly contrast the factual tone of
the article. Despite the fact that the comments are a reaction to a specific incident,
they reveal a deep, culturally ingrained dissatisfaction with systemic issues and a
wider social discontent.

Conclusion

The present analysis of emotions as an aspect of digital discourse acts as a
barometer for public opinion on various topics. The analyzed articles are the five
most commented on out of 471 articles posted in December 2023, as they either

3 Based on personal observations, “Cena?” or “Ilena?” initially appeared in the com-
ment sections of posts advertising goods for sale without explicitly stating the price on
social media platforms. Over time, this comment started appearing under posts on various
unrelated topics to express users’ disinterest in a post, highlight the irrelevance of a topic, or
simply express their sense of humour through sarcasm.
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present sad or negative events, as in the cases with father Boyan Saraev and Sofi
Marinova’s son, or actions of public importance, closely related to a change in the
current state of affairs in Bulgaria or territories near Bulgaria. The discourse model
of the asynchronous communication detected by the present analysis is that news
articles employ neutral valence, implicit emotional language and objective report-
ing in an attempt to prevent the escalation of tension and activation of cultural and
sociopolitical triggers. Despite the use of such strategy, comments very explicitly
show the “folk model of emotion schemas” (Bednarek 2008: 149) referring to lack
of trust in institutions and the government, their efficiency, and the actual fulfillment
of governmental commitments. The discourse is not limited to the events reported
in the news articles. It exemplifies a broader commentary that involves “interrela-
tions, default assignments (prototypes), and expectations” (ibid.: 2008: 149) of the
governance and public accountability in the country. The study has found instances
of both emotion talk and emotional talk in the articles. The total number of emotion
talk expressions in the news articles is 3 and the total number of emotional talk
expressions is 39. The analysis has detected lack of synchronicity in the emotional
messages conveyed across the articles and their corresponding comments. The best
examples are the articles reporting Ukraine’s decision to change the date of Christ-
mas celebrations, in which the affect is satisfaction: pleasure, pride and satisfaction:
interest, enthusiasm. The predominant affect type in the comments is unhappiness:
antipathy and dissatisfaction: ennui. The article reporting the beginning of the con-
struction of the new highway, in which the predominant affect is security: trust and
inclination: desire, and the predominant affect type in the comments is insecurity:
distrust and dissatisfaction: displeasure, outrage. The last one is the article report-
ing the arrest of Sofi Marinova’s son which does not make use of any expressions
of emotion possibly in an attempt to neutralize cultural and sociopolitical triggers
employing neutral language, and the comments it inspires predominantly expressing
dissatisfaction: displeasure, outrage and unhappiness: antipathy, reveal where and
how media narratives and public feelings clash.

The present case study reveals some of the cultural triggers resulting from
the unique cultural and sociopolitical context which has fostered a public discourse
characterized by distrust and emotional intensity, specifically when it comes to re-
porting political events. The assumptions made at the beginning of the present pa-
per have been largely validated, particularly the expectation that articles reporting
political events would trigger a more negative emotional response in the comments
section. The specific methodology elaborated in pursuit of the goals of the present
paper can be further used in comparative cross-cultural studies, in studies that ex-
plore the changes in emotional discourse over time, or to expand the scope of anal-
ysis and include other social media platforms.
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